[ Downloaded from mieaoi.ir on 2025-08-12 ]

Y-8 Olrio —VFoF g edlais 0 ylouds ¢ oDl (5,0 g SLadl cole aoliliad

S Sdloe il i b Jbo o Slos p sclos>l ,_SLMJL»),,.}'E’ Julxi
oSl 5 oloizl 13k

Vells aumg
¥ > Sle Juebowsl

F&glls dus yo

VECYION + c by g VEYIVITY sl g s
oS
2 ool 2y 2olen 25 b (o 0, Sloc py geloiz] Sloaily b ) Sanl p5l> Srog,
Wl pole Sragy sylel dnale ol Lo £57 1 50 Siaghy S pSle Shagy (S8 plnil Lol
S ol o S Gl bl (o (SlocSTl g ol 5 )Lgen Sloojs> ko 5 luolii) S
sl eyt S (o ll Slolo das STl i Kae STl (5j)5liS S s e 5 Serio Kb it
AIA LIS Jo S pols] s diged o> el 00l J ST w0 di ) e Ll Sl &5 (O] STy
oste Jbo (Sl ooy Sl i Sl 00l (Solad (6T iped gy b 45 )T Gl LSBT
Ol St pragn (slodidl s oolitl ol o &ylossl )38l 5 )l o S¥0lao (b Jko ST T
5 Coto il elaizl gladiles, )l Jo 3,Shas o loline 5 Coto il elaiz] clodilus, 45 Eaul
Oeigra )l o 0, Slas 4o 5y olins 5 oo b colaiz] )LL)l colaiz] by LL o (5 olixe
Dl Jo 2 )Slas (5 blie 5 Sodo Il olaiz] Dby b ] plaiz] slodils,

ol bk b o Shos eloiz! slaails) i suls” (53
M39,G00: JEL  guuaind

vahiddal13@gmail.com (Jgimme 08iam 5) LS olEtils S8 5L (6 8 sl (6558 (sgmmitils — 1
Malekakhlagh@quilan.ac.ir LS olBzils slably & yyoe 0aSliils ole Cip gac- v
Marziehdal@yahoo.com AW olBiils (g0 o pae o)l bl IS - ¥


mailto:vahiddal13@gmail.com
mailto:Marziehdal@yahoo.com
mailto:Marziehdal@yahoo.com
https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2iglls (@ So ighs .. Jbo o, Khos g closin! graily wil Julow v

doddo
Crizme 5 oLl o T mis 5 mlio & Jle glie JEl o ez b (185 oSSl o5 el
Sleieny 5 928 i 1 sl o e (sl e il sm o SOl ol s Lo Sl 5
LSSl 0590l (Vo VN ol eon 51 Siz) S @l 31, 925" (olaldl i (535 S598 s
9 LS, Jlo mlie Gl )0 paadiie (glad > jgline Lile,) (lyea 4 iy sloysiS o
olamdl S o gloygige 5l g A so Jos 095 e (sl p3¥ oMbl Jobs 5 6 pslaez
355 58 Lol ples (SIS (0l (5L b oad s ol (a5 Mgl oo wgmime 1535 10
Gilises Jle 4y a5 obedl 11, mlie JUil Slirge 555 Slilas b oSSl (Y VYoo San g vay)
Sl ood b aalgS (ool ¢ 55 ale pr Sty 5l 5 g ale po 39005 (S 5 Sl (o wsle
gl 4 IS ke (5152 45 35l o0 ool B (ool a4 anlel o5 JLis solatdl slacollad o
o1y alie sl (il el mpas sl S oS e85 Bl B 45l 5 wlzbize s
dg) Bae 30l ams g ladlite & 09 55 S L5 008 i Silasdislyy) 4
57 S1) ol o] gllo g 0058 ,iSTas aslin] slaplojlo plo wiile b ol
(VYY) S

Fa9) 2l gn e2lsn o So 0 55 (55156 L b o8 o o JLu 1528 Sl ol
5 el s 50 (55150 el ool sl eSSl wll (55150 Y 51 (651306 Gl oYYV o) SKa 4
S go 10 a5 Ll cnl ggemme (2 5 (2,10 )0 65150 5 Silas 5 mlie 315U deasy jo
glad e 1) (go slasl o gt eSSl (Jlo o Shos wpo 0 lis 1) 095 Jlnl slasil Lo
S g Jele ol 1 5 ey el ¥ s ey Jle oISte () sl 00l 18
Slops 25 51 Sl Laid OMSae ol alBais A31s Jalse ¢ o))l Jo Conio p oaiads
Al Olols | pan w0l Slaponal § @ y5ee i aiile A3 Jolge Canl 009 saorio YL
Sleladl (LS o @Blge (B 50 Geized g (comyter GlaShle g oSS (S L laSSL
Syrge Cendy S kxS LY 5B 505 il o)l 5 655 &k 53 Glnl 655 e S
(Slhidoc sgw s JtalS dadel,s wb)) (Jb Bas 50 l)ls ol g loeS b .l ails
Y guaze 15l pge) SOl Blaal 5 (o] laelpus 45 ciS 5L coadad 35 4 aylopus 003l

v Cheng
rYe

v Chaker

+ Cartwright


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

4 VEoF 5l el 0 )louds ¢ sodlul (5,500 g SLadl cale aolilad

Gk 3l Sl Jbo o Shee (L)l (Vo Ve (o LlSen 51 9095) widlioe (hL o 358 o
Dpdyes Oype Jlo ol go (o) n

8y N5y 9 Jor Cupae 3950 4 Cenl 00 S (Mol 5 (LS elide S (b 5 Shee
S S B8y a5 300 0)Lal pogde (nl 4 jline (ul e oo 28 1) L3350 092y L0
Sleiedy pizmen Pasl pl oS ael s S g eolaiwl 395 JSgenS A5l Cll> 5l Wlgs e
5 55 con 3 oolisls e e lej 50 S o 5,5 e el 31 IS e ls o,
(8ol pdasme g (S e) gl solaiul wlin Care G o alin glbaS b duslie gl Wilg o
205k ol o jlid 5 aidl, ol alndS ane jo (g el yo <ol ol L HenS o . (VYAQ
L Sk bbb (OVF e jolS ony 5 ol ezl 098l (g auStul) ol a3l laizgo 1, eSSl
595 5 5,50 Blanal 4 olitws ((Sib SV game 0] Cand @ o G i slajls &, Bas
A I Sl o a5 251 S e g 2 Sl 95 o 550 S5
Sl slasle lolid il S ol e & dpar Slass 5 YIS 11 3 sl S
aS Cowl opl eleaz! bl adle, a0 (YT (o)) Ka 5 YDLLILS) wles (50 0 a8
8IS Ly 5 355 e ol o8 sloaidys 5 Lol & e sl 095 5 sl S5 L
Sile 4 amd gy, 1y gl o Slais g0 b, o elazal s, SO plnil gl (BTt 5 5 wilge
pll 85550 0,3l o U el elaiz! Blaw ;o SblL 98 0, 5 eloizl oL 1L « ool
Sl Slate 5 Sl 35 bl o azesge Slialy Caleiys 85 1y (8, b Jac
2l gl b & L 2 sloasls | (S plyiee | elazel i do sl
WS Bpae s, i b IL s cole anle eloiz! oblL o a5 wiloagde ]
Sl oje 50 Wb (g g (md 5 laclad 5 (65135 Ced iz DY et dags Sy poe
(VYoo yzsS g (Jegnpl) 0,5 5,8 adlllas g () 209,90 (5,15

SR8y 5 (St FB it bl Duda (ase g sl S g Lo 4SSl 4 4z g b
3 gdino s lp oo B 5l sllmag; colaiwl 5 Slobis b b bes b 5 bl wul
A plaasin & SB35 5 byt 08 a5 s L ez 5o ol slotae
ol (Yo V-Ken g7 Lol ansl amsls g xin Jolss (b i b U ol ools ol

v Zollo

v Karampela

v Serbetcioglu & G oger
¢ Itani


https://arman-pajoohan.ir/product/%d9%be%d8%b1%d8%b3%d8%b4%d9%86%d8%a7%d9%85%d9%87-%d8%a8%d8%a7%d8%b2%d8%a7%d8%b1%db%8c%d8%a7%d8%a8%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c/
https://arman-pajoohan.ir/product/%d9%be%d8%b1%d8%b3%d8%b4%d9%86%d8%a7%d9%85%d9%87-%d8%a8%d8%a7%d8%b2%d8%a7%d8%b1%db%8c%d8%a7%d8%a8%db%8c-%d8%af%d8%a7%d8%ae%d9%84%db%8c/
https://arman-pajoohan.ir/product/%d9%be%d8%b1%d8%b3%d8%b4%d9%86%d8%a7%d9%85%d9%87-%d9%85%d8%ad%d8%b1%da%a9-%d9%87%d8%a7%db%8c-%d8%a8%d8%a7%d8%b2%d8%a7%d8%b1%db%8c%d8%a7%d8%a8%db%8c/
https://arman-pajoohan.ir/product/%d9%be%d8%b1%d8%b3%d8%b4%d9%86%d8%a7%d9%85%d9%87-%d9%85%d8%ad%d8%b1%da%a9-%d9%87%d8%a7%db%8c-%d8%a8%d8%a7%d8%b2%d8%a7%d8%b1%db%8c%d8%a7%d8%a8%db%8c/
https://arman-pajoohan.ir/product/%d9%be%d8%b1%d8%b3%d8%b4%d9%86%d8%a7%d9%85%d9%87-%d8%b1%d9%81%d8%aa%d8%a7%d8%b1-%d9%85%d8%b5%d8%b1%d9%81-%da%a9%d9%86%d9%86%d8%af%d9%87/
https://arman-pajoohan.ir/product/%d9%be%d8%b1%d8%b3%d8%b4%d9%86%d8%a7%d9%85%d9%87-%d8%b1%d9%81%d8%aa%d8%a7%d8%b1-%d9%85%d8%b5%d8%b1%d9%81-%da%a9%d9%86%d9%86%d8%af%d9%87/
https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (@B o wighs .. Jbo 5, Khos 5 closin! graily pil Juloxs vy

oopad S e 5 Cate 13,55l JUl pr poniio 5B ¢ alad (b3l Jated L el
(stlaiz! glaaile, 1 eolatul b puzres 5yl Ban ol iie le 0 Sleas 5 WY game
2 Nl 2529 4 WS slageS Giyb 5l (S sl )Sal; 4l cuzr oslie slacas b
oS5y 5l BT 5l ey G aimoguly 5l as,s FY (oS by sadell Shmghy (bl
5 1 o)lodges oyl 5l oolaiwl a4 pladl ( cloixl sladails; o Sleas 5 Y game
Slaism 3| e 5 W55 il a0 5 el slaaSnd Ll Y-V 5] S
i sl 08,5 oo A Lol ol e b L s ot i 3 S
A8 solanal L3, 5l laogs ples cax o] 5l aslg o G a5 ol JguB LB 4 ¥ SO
st o 5 anlg e bl a8 canl ol dacsily sl elainl glaail, 5,515 o i
S aanzlie lp gl gt 5z Gliie 4 Sledlbl ail)l 5 Sl 5 2LIL slr 6l
5 it ¥ celatnl bk g )yl baib elaiz] sloail, ool oS solial axd
3 A ol 055 (sl |, Loms 5 Eoiie slacius B baSs oyl 5l eslital L aiilys co ool
g9l e S gnnS 5 Shos (slaojom aed 5 pliway 3 olotal glaaila, adly,s (Y- VY
Il sl jglims (VoY e oS 5 Folg3) aifs o slocS o o Slae o lilae o o
5,10 (5 oy Ml b e o 0 45 (5l sl 5l o o9 elosiz] sladils, slags,glis
xS oS Jlaplpiea Cul dspie s aluly G0y 8 b Jalss 4y
slp sleizl slaals; 5 Jiuzms Ul Gloaulid jobay g 5pl (o 6l aogol wiile
(VN (o )Sem 5 ¥ sl 08 o ool (o iin b 3o (6550 Joud
25 sl (63972 5 oten Sl 039l oS3l Jlo o Shoe » eloiz! (slaaile; 5B Julos
Sfdes p peiitne 8 b eias jobay wiilgi oo 9 W lo anal p o0k Sl 23U laaile,
LUl gt 5 obul 55 o 8 (srlairl b sy 5 i b el
e Gl b jo a1 SOl (Jbe o ,Sas Sgups Wilgs go 5 05l L i
15595 5 Slotg caenl I Sl Jlo s Shos 5 (eloiz! slaailo; 136 G eloi] b I5L

v Deng

v Societal Marketing
+ Khan

¢ Zollo

s Adobe

s IBM

v Ancillai


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Ty VEoF 5l el 0 )louds ¢ sodlul (5,500 g SLadl cale aolilad

S5t 355 S 1y ol b S Lag, s solatz] (sloails 3l oolitl b STyl o
Eoyd 1y LSSL (o o, Slae 0 Wilgi oo lozzl oL hL o b gy cpl 5l eolaul caisny
Sl 1y sl i b 5 S Sl & wlgism 3090 il Jalos (IS sty it
WS plelid 093 (o o Shoe 003 Vb sl (sleszl LNk g (eloiz] slaailus 5l ooliul
2B Jebos 05950 5 Comnl cnlply it Sgue 1) 395 ylogm 5 a3k Bk onl 5
ot oSl 3 ezl Sl o Slae a5 L o o Shac  eloiz! slaeile,
slp Sl JBpt Jlo Slus 5 OMis Wilgi oo g3090 (nl 4 295 pac g o)l Cuonl
» sheiz! glaals, ;50 a5 cwl ol pols gl Bas oplply ol ails o0 LSSl
Y ans B Jelriza s 8ym Aol 5 elatnl bl (2olee 25 b e 5 Shas
slaaile) (ogas )3 (Gdos (eSS a8 s (nl 4 093 ag 0 G (nl &5 eSS
Su9le s el oaziplonl b b slalan az g5 g Jlo olSaus 5l Slejlws o Slos 5 el

G Doy 9 5 ©9z )y 9 Sl )

s sbdailn,
Ol oolawl Yo o2 adgy 4o \QJ.....M: U’“‘)S ‘L:...uy )1.3 Q—:Jj‘ 5‘)’.‘ «‘SQLQ_‘;_?‘ Lgl.(:v:\iL...:)» C)Ua_.al
r Klg) 9,5l asales i @ 1) canl slaolas, cloix! gladils, a5 cool sdiee Lo
Slr o SHPPSS Glaal p (e Gl Glaacliy 5l (o895 eloiz] slaails, (VY
3295 oleea sloiz] aSl Plhasl e )5 lawg codady laize Jols g olx)
9L S5l 5 (5l Syl ull 2 a5 398 0 i pa3 SOl (S 60 )5 slaasli
acolu 5l )5 aiS o wol 3 010 1) Glaizme (6,lA8 STl g ol Sl 5 ouliolon! g
9 Y g) s lis 00,0uS 29,5 leo 0 ) 05 U aiiS po ooliin] claz! slaala,
5 QS guod |y (31 0 31 55 ) slas Slee B aies o o3l UL 1L 4 clas! slaaile,
ot ) lpae az g fo elala] GlaaSil WS S (g i )] g ide b Ly, o

v Chris Shipley
r Wang
+ Bowen


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (BT o wiglhs .. Jbo o Khos p closin! grailuy il Juloxs ve

1y seleim! slaailo, 25 (o3 5l o Lo i a5 ols las o3 sl o i .0isS o
Glojw B> g oln] p pake elaizl glaails, JLslo @8lg)0 WpS o Jl5 0 w5 anls
9y Jolwi 5 5 A8 Sl oS 5y )b 5l bl custs closa] slaails ;) ol cloiz]
WISKaes o ol 1) glo )l 5 ( Soler slaasjo claiz! gladilo, (opl 5 ogdle .auas oo
a5 Sl o AT pl 4 Az 0l o iz sladile) l Cumo (S35 (VoY) (S
$lp 2l sl glaails, a5 el cpl clam! gloasiis 5 cloix] slaaile, Lol oglas
Joles Jule G elozzt sloaSiils (o pll aiiws 00 i o Lbbe 4y wledbl Lzl b JLal
loass, ool b o Sludl Jolge cuS 5 g plojle SO ol sloinl o claim] sladile ) aziws
VT e g7 LialsT 8) canl lojle G (sloaands 4
o o Sdlos
Sz 5o obojle slaglle 5 e jloslitul (KigSa oy z 9 S0l (im0 Shos S)
Gl by sldae 5 (Jbo o Sl 6T ojluil a5 <8 Wb plesle Jlais a0 Blawl 4y olows
5,80ee coplpln asl Glosle 6,15 0T b canliite 5 0,5 plol o Sloe sloaslis g lo)lre
¥5il)ogd oo (2l Daedily 5 DawolisS saud pead Blawl 4y Sloiws bl elasl slaaslg
(YY) San

ke ySlas liwly o ohlaslew (Jb Blasl 4 o580 a5 Jlie b az o Jb o Slee
Oeme Sl 0,90 So p0 &S b Jlo Ceodl i jlxe (Jlo 0 Shos sl o JU T g 5
2 Fe Jelge Sy 1505l Sl 50 ol Kimghy ol oSl I8 alo ps (gl Lpidad 5 el
P mlie jloolanul jo o8 b il YL eS8 Jbo o Slos 4z j0 .ol e (Jbo 0, Sae
(58 podaze 5 S8 ,e) WIS o 5 Lo by giS slaatBl 1o IS prbans ;0 lomy 9 995 oo el S
(vaa
Fboiz! 2b )50

v Pekkala

v Fraccastoro

v Luo

¢+ Societal Marketing


https://parsmodir.com/db/marketing/smarketing.php
https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

) VEoF leg cailony o yloud o oodlwl (6,0l 9 Slasdl cole aslibiad

Olseds 6,5 oLl sleail b g Slawse dac b gl el ojle eloxx! L)L
cloizl Glasl a4y Slaws Gl Wl b Cdge O jsoas Baa 5L o Sl sl L) s 5
bl Ban 5o oo )l 2Lk plsl )0 (latzl Plue @ az g air @y Jiin By pel )
Sygods |y eloizl obbb i (Yo oA o 5 JomSlo .l o eloiz] Glaal 4 olicws o
Cdlie 5 oSty gloasliy ol sl 60,505, lstea 1) ol 5 wvged (Byme s )8
sl 5l & cwl Gloged loazl oL L 4 wisdies Loyl Laisls |)8 axgis a0 dilage
63,8 08 5 Cwodlus Sgugy pehiieas Bun liblie L, aildbgls oss lp o)ls 2b,IL
Sl 2Ll parie S eloiz] oL L OYAD ( olilS § gya0 3l B 4)auS oo colai]
5, o b La ) bl Sleeas wil plole b o858 Ky 4 coul aine a5
s 5 el dnala Soatly il pizmed 5 05,5 ol aSh 0atiS G as slaaralss
Silod L 1) dssla g 5 tte (21 sladii & GlaigSa wiS W)l (gt & S (b))l Wb
Sl Copae slaainls o saae 5l eleiat QL)L Bws sty s |y gl L
FURE S PR IC OV T

il s 2l (2 hb Judos slr )15 (GblL slas slid 9 )15 @y e (eleizl S )l5L
gl W)l Cuz 4 Bae (Lbbre LBl L3, 5 (6,105,850 jshaieay eadi >k slaasl
OF ) Son 5 Ll Sbl) el loasel> 5 o] 6,8 o,

-4 8 7l sl Lo
fs C EFLER s plgae JA oy g8
e s )L.:.,J
s | et e el | S b
¢ L::‘ e b s SISl | e, Ll || s b Sl
i:j l;l‘b o, See p oloizl aili, 5JUT o ,Sles y cloizl o) Ken
ST s el eleasl il St
closile, b Sz 9 bolejle lee <8y | Jelse (2385 55151 .
P s sleas il el | elain! aila, e
» sleiz! AR 5 ez
B, aoye 4y S1aS 00,5 obul | Lol o Slee :
VS e ) @l
g dlaiadsn clo,Sal, i sy

v Maxwell and Bill
v Tiwary


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Wglls (G o cighls [ o 8 Koy elosin! sailuy Wb Julow

Y5

Slaal o byolejle Las s
eSS g ool L o oo
Pl Oy slp &S Sz
Sylo 1) oles g 0aisS s
Sleas @l o lojle HUlgs
et Ll s s el s s g
9395 Gyl 4 plide &
Cobye 15 S il
Shlkasl g ooy o Wyl olojle
S (§ pglain g YL il oy
De2g Klodges lay aids o
5o bglesle jo o culd,
Sl 520y 5l 5,5
woyd Gy b e oo
5 Bkl L 5l oss e
4z 5 bl oad cerge
Glogzg ool ol 5 (b s
5 Sl as YL dagylojle o
bl .S lag o318 SO
wla,y o, Slos a5 ols lis Bados
A bl o Slae p elozz]
Jbd jpax Grizren 5 3,0 Coe
250 elernl wla o Shas

B, Cude

<5‘:L°">l L;LbA.SL.u)

sloals, b
» sleizl
oo s Shee

2 P el (i cpl 4o
st sz glocogine
Oy el ol ol s Covin
VS5l o5 samli jglaie

g ol aizle SOL pla Sl

uS.tlA AR (L‘bg.s"l)l‘b oQ)L) GJLQ

Sl o3k, H5iS e
S5 L (YYAZ - 1 YA0) alues

OB o)y

Sl o Shes
olnl sl

1¥aq

PRI

R JURVC A



https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Yy

VEoF 5l el 0 )louds ¢ sodlul (5,500 g SLadl cale aolilad

Al oond (sl gLt g,
@l 8,5 18 )0 y50
Slobae g cute abasl) G (g
o Sles g slozzl Codstns G
L) smon o8 glasilh Jb
ol el ome 8 a0 o0 Lt
Fdend g Sk s alal,

. 1,55l b
SlocllB  F 5,unl, @S opely o8
3 o‘ :
250 g 90 Shoe 9 L)L LS g
. 2 )5 gnS
) 58las bk sloc Ll
bbb 56 sl ,ﬁ,@‘ ” ) 6| Is S5 e 3,8 ooljoes!
» sl T)WJ:LAJ ) @; Sl wav | )5‘ lS:..m
e (¢ yiiin olas ; :
sl | S T it ”
Ay 160
w‘)aé)“;\f“:‘*:é}&-"blt‘ ¢ ) i
sos o slazdl g S
e ; il bl
255 slacs B gancaglyl 4
S 5l 5 0 s Ll
aS" wl asls  olaidl e SSb
] oS
Glaces b sls lis b i ' t:‘
R .
Az 0 ol 4y o o lulid f L:L.fc L
) sl sl le bl cocal 7 9‘:‘5;
s Y ke )bl 5 satenls, e
ST (5 b iz 5 )L
oo Sloss coasS 51 580 0,955, b il
7 SleMb! Jols csluy5-F 255 e
SSS 51 eolazl
45|)| Q> JUS—? &y :Lm)l—a e AHP
)
(_g)‘L.yooL_e.; I J,,.Q.MJ—V Slods il
36160
A gl bl e | T DT
(olazdl

28 Lot st i)
-V plasel ui;)'yoi e

IRCCONC- SOV B ACVTRWS



https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Wglls (EMS o ighhs [ore Jlo 0 Shos p eloin gloaibluy ,uib Julows YA
SFl G gy 2 &
ol daly 5 elezzl gloails,
S50l e Slojl Kam 3l
Sl e Slesls gL ¢ Slosles
cssloim! a o el .
el - 7. c. »Een
G5l (559188 6 S 5l
5 ebozzl slaailes, L s
i ] cloix! slaaily,
sleals, 30 2l Slejle o, Slae e
. . . SF ol p
2 sz OIS e Slo ey sloolsisg 3 , ' ‘
.. - sladails, ob,l5L | VYAF e g 2l
ssleszl 2l aS ol lis gl wle oo
ol - o8 les g (eloiz|
bl 5l cleadie il
cssloin! slaails, =
B .. sloolSing 2
[ | WPIPP-RUE JU FRPI] D] W ¥ Y | ~
. . . Slope)
(Slojle (Sla (Slojle g5l
S5z g sloizl A
2 P56l ele 5ls sl
Slosle o Slos sguge
s oy slaolSg 5
b i ol lis ks
g (R295 ) (s 080
g anils HI 8 ol (5 lolixe
Sl yeite 5 Sile (g4,
ol 1y gsloliae wglas yingly
(P8 Elge Sl om0
@RI _
Ll laaile) 2584 eloiz] sl s Tras PRvIRe
Ol 5 &S (o0 eed |y (sl | (bl (bLS) ohSes
Sle o,5lae

el 0990 Camdg
3929 S, Fre Dol iagh
SeSs as, lle g soyls
@ odwlcusods sloas axius
Blalole FUY ag) jlcws s
wlop ;)b i (o pdy
(Sl alse 5 slonzl S b

g & SSL o



https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

¥4 VPP yleg cpplnis 0 losis o ol (g S g Slasdl sole aolilad
9 badlge Slyed (:Slos (rioroen
o> 1 STy (Sl esite
Edlass M i g St
ezl glaails) 5l 6 5o
ool s yiws 4y ymie (0T
il i o)l 5 golz Sl 4 O ()2
¢ L::‘ ot oizan o]t sals | elainl slasile, .
- o 5 3
? T s & baaile) ol 8 wiisls | sy o 0T | Avan | 2T0C
welozm! b lL . ohles
(eang bl 6518555 sl
9 Sy Gl (e 736 Ll
@b)l)b L5L°|°L“ )l......_»| 00 g
Lol asles
o
L;Lascu‘L.‘)
» gs_cl_‘>_._'>l 6L94JL.;) )l solail
BL 6:L¢...>|
. Ol e ol 4y yzmie LSS -
sleails, ;56 . ol 256 s byt
doas s als wlael (lolsg Gl ol
JpRN ) ' e V¥
i don LS 0 g delyo il _ ‘ ol Ken o
el 2Ll , oS L ol
2P o0 Tobe 5 Dt dagyl . '
&,laSSb am 059
9 Sy S]]
sloiz] g sl
sabaly olojls jae g 05lul
OBl S b s)loliae
ko Slee 5 Jbo o Sloe
sl gl o (sl
bl b Gl o B 5 2,1k SIS 2
[EA S 4 & L
i @b )l 2Lk IREL UL SRSt egkFen
1 slozl ' e VWAA ,
s b OS5 JeloSgni | Lk sl X
J ol 01l 5 Sl alaiz g ool | lacSil 5 ,Shos

5 Sete b ST b &S
5 Sl o Sos 5 (5 blss
Az g 04l LSL 5L o ,Slos
e e



https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Wglls ( EUST o gl [ o 8, Khos y elosin! sailuy Wil Julow

f.

AU st o5 4 slaady
il osShes 5 (oo, Shas 1
9 Sy 4 S olal g 0l
clcagsl 15 L3, 4 il S
BRRP-C A IRV N J PR oS
5 Al il
7 Sl @slial o 2Bl
3l 38 1 5 ins
Ayl LSl kb o Slee
(@l 3k om a5 e e
Sl sl o (i
S CO RO S AR
3579 S lobias sabul, Sl3L

ks

slals, b
» eleizl
bzl bl

Jsbas bail a5 WS s ol

Coles Lo 4y ai 51 glos S
ool )] jo a8 0 o
csloiz] glaaile, 5 Syl
i Sl I bl i
(65t b L5 slocollb 5 i
gl aes o il
ol 5l solitl az 1 el
Ny S pte bl eloza]
ol ol o )38 o L3k

b3l o pae e (g5, 2 ]
LS bl o Shas 5 g yie b
Sl Kzl Gk )
9O B B350 Ty Ny L i
S5 agiar 5 (bl o ,Sles
)35 o il Lo s Shes

-YY

16olglg 9 955

v Cao & Weerawardena


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

3l

VEoF 5l el 0 )louds ¢ sodlul (5,500 g SLadl cale aolilad

sostio sl i Lo glaazily
097 8550 ;0 1y (G ()T 5
sl 1o S5l oolizul
&y ssmme il gt 5 SgS
9,k piomis slacubl s )|
9 e b bLs | sl amis o
AEU ‘\,5/...; 5 ,Slos dax L0

._\mas‘,

6L:MJL.;) )_._.L
» sl
JraPCES e P

Sl eles ail, 3ss
sloizl aile) glop ity slass
Lgspe soask o oS oo a8

sy 90 eleizl dilu; 4
»° JQT IS mls sl )3

ol o &5 e il ol
m e Wl aid)§ i s aadllae
(g (oS GLSg (S

sty 55,5 sl
w5yl 18 blge

PRESTRFY

vl e

sals, b
» =tleiz!
JrPCES e P

o bl sl sl Jle o a5
5 eloix! slaails,
byl bls )l syl el
Ol g a8l B S Caday
3 ik 5 S il
Ky oo Dgme bl
slagleile olpoe a5 sboay
sl as wlos o calise
=i sl b )l elez
S 5 Cemgaine )| alozr |
GNSSTl 4y lasales
S g 5,0l G o Sledlbl

maile) (e LS
9 izl sla
slag ]l

v Haring & et al.
v Hajli



https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Sglls (BB Lo igho /. Jlo 8, Shos p elosz] lailn, pil Juloxs

Y

olr sboi! Glaay Gl
Slgaiion Lolly a1y b yiiee

029 F Srdnd 3 9 (Sogkho Joo
ol (T VA) S g st celoinl glaail, aslitis y olol 5 elozz! gloails, clodilze
bl 2 Jlo o Shee slaadlie (s iy Sy 5 3l )lim (5092 Gy lita il (o0 )5 1)
) ol (V1Y) Sl 5 8 oS allln 51 28,5 o o Shae acli s
5 iSan Lags elaied i asliiy ool el I csloailge s (LS < o2
Cotle g elaizl bk ogael (s lae (5 e (eloizl Cgllae Ji8)) : Jalis (V- < 0) ¢ Sen

Sl oadools Lisled Vol S 0 pole ey (golpiinn 665 cpl plo (il (Sloss

B e—

Jline il sl

JgaL0Y

/ k)
J)S\lAQ —» . .)S\
\ s

bk
sclaial
Ly 5L o L
cilars cuale DR e G
elial B

Cslha 8
elial

s satda e ) S


https://madsg.com/19732/
https://madsg.com/19732/
https://madsg.com/%d8%a7%d8%af%d8%a8%db%8c%d8%a7%d8%aa-%d8%b9%d9%85%d9%84%da%a9%d8%b1%d8%af-%d9%85%d8%a7%d9%84%db%8c-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7/
https://madsg.com/%d8%a7%d8%af%d8%a8%db%8c%d8%a7%d8%aa-%d8%b9%d9%85%d9%84%da%a9%d8%b1%d8%af-%d9%85%d8%a7%d9%84%db%8c-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7/
https://madsg.com/%d8%a7%d8%af%d8%a8%db%8c%d8%a7%d8%aa-%d8%b9%d9%85%d9%84%da%a9%d8%b1%d8%af-%d9%85%d8%a7%d9%84%db%8c-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7/
https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Y VEoF leg cailony o yloud o oodlwl (6,0l 9 Slasdl cole aslibiad

2l (oo ySles g blins 5 ot ;3U elozr] glaails s Jgl a8

Dyl elaizl SL,IL » g )loline 5 Cde 13U el gladiles) g0 a5 )3

2yl (oo ,Shas g )bobins 5 oo 13U elaizl bk e 4y

e 8 L (b o Shes g llie 5 e 23U sl lo ail; e lez ans )
Syl eleixt oL
oR9R (owlubghyy Y
axly Ll gy ool Geizes Sl (e 5l gon) 8 Baa Bl 4 ol hagh
g 033 slabold g4 5l Badod (slaosls el (ahae g4 5| Sloj B3I LAl g 0,8 (Juloia 1o
S 6 plaen (oo Slaasl i ;3 39290 O S (lai S SVIh 4 00l ool glagaly
STl g5epaeliy g 55 geenS slrojs> Gl 5 GLelid IS llS (raghy cnl )0 )bl anslr
(S Sk ¢(55)3LiS SOb eane 9 Caato S e SSb el (o SSL) i J bl (g
Voo olawd @ as g JoSid |y (0l SSbcany ygled anwgr SSb o)l ) Dl jolo axwg SSL
S5 aiged gy b a5 W0 S (reas QLS 518 A 1SS Jge 8 el diged oo el )i
Gzl SYolre Sb Jao SaSs SeS L g Jaw (il (ow) ol bl soles  Bolas
e 25 b Jlo 3 Shoe  elosz!l slasilun; 3l o) gz b ol PLS i3l 5
Sl (T VA) S 5 5t celainl sl ot 5l oSl 4o elazz] Ll 5k o Shee
L (T Y) 0sSole 5 oS oSk anlllas 1 4355 o o,Shas dolidinsyy cdilgn & g Jlgms V)
Do AL (Ve o) K 5 i oy colaizd ol 3k aslidios s 5 ailso ¥ Jlgms A slotas
ke anF OBl b e 4 08 b sl a5 0l eslital beesls (55laex (sl 45
9y ot Sl 09 (B 0509) 3Ly (s (F 0703) 3L (V0 y00) Loy (V 0509) o5 () 0y00) o5
oudangd (68 Wbl asb sy jolaie (nl 4035 oo o3liiul Igtma- 5550 (s, 5l aabfins
Mol (sl 55 3,5 B3l ey g 428,515 Ly Lol )5 sl g Losal, ol JLas o
SV oyl Joazr 5o ol @ls o5 %00 s 5 esliinl b (nizen 0d @355 (s 5 2L
ElinyS Wl cayd ooy b asliion (2L Olie 0,5 Sl Ghagiy il als) col 00
CAY) clatnl glaaile, adiin, #losS Wl o, bl 4 drg b oAb eas
Olgice oty ool 00 (- AA) eelaizd bl aslidis s 5 (- AY) o o Shoe anlitn

510555 1 sl (bl 5o T (slo yiie 5 Laasli Sy JS7 a5 S


https://madsg.com/%d8%a7%d8%af%d8%a8%db%8c%d8%a7%d8%aa-%d8%b9%d9%85%d9%84%da%a9%d8%b1%d8%af-%d9%85%d8%a7%d9%84%db%8c-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7/
https://madsg.com/%d8%a7%d8%af%d8%a8%db%8c%d8%a7%d8%aa-%d8%b9%d9%85%d9%84%da%a9%d8%b1%d8%af-%d9%85%d8%a7%d9%84%db%8c-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7/
https://madsg.com/%d8%a7%d8%af%d8%a8%db%8c%d8%a7%d8%aa-%d8%b9%d9%85%d9%84%da%a9%d8%b1%d8%af-%d9%85%d8%a7%d9%84%db%8c-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7/
https://madsg.com/%d8%a7%d8%af%d8%a8%db%8c%d8%a7%d8%aa-%d8%b9%d9%85%d9%84%da%a9%d8%b1%d8%af-%d9%85%d8%a7%d9%84%db%8c-%d8%b4%d8%b1%da%a9%d8%aa-%d9%87%d8%a7/
https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (BT o iglhs [on Jlo o, Khos 1 closin! graily il Julow FF

Guixd gl g sl Jol WY
g oo Al LD Comen gloosls oy ot o 4 gty Gl (o


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

N Vel oy 0ot o godhol (6 IS5 3 SLasdl sole aoliblad

Ll a1 (3L oKl (Sl yd 2595 1) 0 lels Jgur

S Sl 05,5
70 oy 0).0
Yo YA o)
v ’ olosish
s. A ol s oass
V.0 vs SV g ol it S
W0 VE Jlo b 5l yzaS
A 2 Ju- o
Juzsd
YAYO Yy VO B YD
V.0 Yy SYLG P
YI,Y0 Yo JLYFL Yo
AR A4 JLFF LYo e
A Ya Jlo £ 51 i

O s YA slass o (1FQ) 00 125 O olasd cads oo lid Voo jleds Jguz sloadl @ az g5
(XY .0) 455 Y5 olass 5 ol )5 (18 ) 15 FA slass ulas od (10,Y) ,is £ slaws 5 (/Y0)
O (YY) 5 VY slass (Lo O 51 530S aisl (2AV,0) ;a5 VF olasws ¢ 5YL g als )| ol IS
SV LS s ATYV,0) & Y sl o JLo 10 B )Yy (AYAYO) i YY slaw e Jlo V- B0
YE G YO fp (LFEYD) Lo PV oliw 5 Canns aislo iy Jlo Yo 5L (AVY,0) i Ve olaws
O Jlos $O 51 Gt (AYYY0) a5 V2 slaws g JLo $F B YD o0 (AFY,00) a8 Y8 sl Jlo
a5l
099355 Be Sl 255501 5l a8 (5e3l 5 (gl (sostie Joe (B3l sy
SpSeslail laJan (o3lp owyp o lol s S o3lal Jow b5l (sl el oo eolawl PLS
57 bl 5 Elin,S CWlculyo ((hole sl caly) ety (bl slre aws jloolinul L
Ol bt a8 )5 18 w0550 el b Vi dale )b ol sl oo axsls , (CR L
sl ol jlas cpl ogr cenline 5l lad a8 ol +/F 5l iy @VEL seles ke (L aS ol



https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (@ o wighs ... Jbo 8 Khos 5 closin graily wil Juloxs 122

ok LI Y o)lad Jsaz ;0 15en 2y 5 (o5 5 2bl FlisyS Gl colys 4 by b

Gy g tio LU 9 (219 Vo leds Jeua
bl bl byl bl Wi .
Sy oFes | eubglnl | (oS I
(AVE)
6L° AJL.;)
- IAQY - IAOY -[sa8 -Ivag - IAYY
sleiz!
- IAQY - IAO¥ - IVAQ “IAYA - IAAF bzl sk
ST IAYD JI8NY - IVAD AN - Ao 5 ,Slas

4l b gllas 5 el <Y 0S5 bl g Flis S Wi Gyl Jude aSul 4 axg5bs
Oly (g0 ol 0350 ST pnlie Jlade 956 (sl piie 9550 50 Lajlae (ol ) oo o
g anli ) g (bl Condy (g oo

Y gz e al b gl ool <10 AVE (ol cilie jlade sl 4 4255 b izeen
195 (09 el 420 )3 lanl 00903 ST ) (pwlio jlae (19380 (Sl it 550 50 lre )]
205 (o0 9l gl (1S


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

fV VEoF leg cailony o yloud o oodlwl (6,0l 9 Slasdl cole aslibiad

b s 8 39031 3 Gri (cogkeo Joko (o

Sargarmi

Asar Moteg... 4535 Entebaghpa...

8.930 H}‘ 3942
Modern Bo.. 4— g4 —— 3885 » —— 4.725—P Asarbakhshi

8.234 5.890
Sefareshisazi 4511 Resanehay Amalkard Mali

/ ’ Ejtemaie 6.288 5977 Karaie
Riskpaziri
7310 8785
Bazaryabi Ejteraie
Raftar Matl...
Mahiat Kha... 8322 7.684 aare
Amize Baza... Maoshtarim...

T olo] polio b of poi oo g 5 Joho .Y JSb

D9 a oolitul T-VAIUE laa LT olel 5l Lo it (s adasly (y390 s (im0 S
Sfes 5 eloizl o ails) oo Latly) Sl e (5 ol capo LT polie ¥ SS L Bl
e o, Shae g celazzd ik (EIVAA) elaiz ik 5 celaznl sl il ((F/AAD) o
(Gl (sxo stesl) V/ag Gllao ;08 51 2100 lhas maw o polae pl a5 wil o (B/AVY)
il i oo Lally; ogr loline Kl o5 oL il


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

Wglls (G o cighhs [ o 8 Ko oelosin! grailuy il Julow £A

Sargarmi

Asar Moteg... 0.663 (0.000) Entebaghpa...

- \ ¥
0.941 (0.000) 0721 (0.000)
-

Ty
Modern Bo... 4—0,825 (0.000) —] 0.274 (0.000) ——————»|

—0.797 (0.000) ¥ Asarbakhshi
A
0954 (0.000] 0.826 (0.000)

Resaneha Amalkard Mali T

Sefareshisazi y
Ejtemaie 0.572 (0.000) 0.557 (0.000) Karaie

0,627 (0.000)

e

Riskpaziri

0,878 (0.000) 0.930 (0.000)

ie A

- Raftar Matl...
Mahiat Kha... 0903 0.000) 0841 (0.000) ater e

Amize Baza... Maoshtarim...

Lbw)é‘s)loGI..'.o(_da.wgé)l..\.;ti.w‘sﬁ.‘réQo';&bomﬁw)}’JM.YJ&:’:

B gloaidly ae
b oine) oy 55 00ims ylis o] cudle g g8 5 <508 00idd (yLid prs gy 031!

ye NGl e 0 p8 45 855k (nl g e Sl (6l el e 98 G (wSre
Sfles 5 sloizl slo ailu; (Jlos ymme o ¥ USS L Billas ol oo jo 38,50 (6 yeme
IVE ot 4 e St 5 ezl )l selazl i 5 ozl slo il o
o 658 bl St 5 1o yeie cl leo aions dlaly 00ind i a5 il e +[OOV 5 «/OVY

Aol e

O3 L And 18 (6,10 (Lxo il b g pudime abusly LS Yo Lol Jguer

i s i
T o To ol e abl,

Y] &,lobxe prew

Al S ySlos Lo oy ailw
) oo YIAND LIYYE < S )
aps 9 Sb

dwl L, * [P A P W
e SIA LYY AL o=l 6 bl



https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

fa VEeF 5L cploniy 0ot ¢ godlasl (5, 3 Slasdl solke aolibias

b 5 —— clasl byl
- ofoss B/AYY Y s e LY
WY Jb
3l

A ETEEEE (R L7 AT elatal b3 ilen G
Ay

Syl oo Sles 1 gl s g e Sl cloizl sl wiles, 1 gl ans 48
oLl el /YVE Jlo o Shos 5 cloiz! sl ailis, (loo alasly jico oy ¥ Jgaz b Bollae
o0 gl mhaw 10 (VAP) (gls e ailiw] 51 YL T Jlade g el YIAAD oo opl slpt

Dl (g0 9l a8 cnl nlply a8l e
Sl eleizl Sbilb gl sme g cuie Sl claizl slo ail) 1pgd dns 48
Lgl.la?c.b.wjé (\/0‘?) 6)|¢wau])|;Yb u])‘msw‘?“{/\/\ g./.:]..a U”‘ Lg‘).»to)Lo—‘
D5 (oo dml as 8l cpl by all oo 000
Sl (Jo o Slas gyl Lo g e I cloixt SU L pgw and y8
to,lel el <00V Jbo o Shos 5 elaiz! Sb,l5L ol alaly jne oo ¥ Jgoz b sillae
o0 glas maw 10 (VAF) &)l me ailiw] 51 YL o1 Jlake g Canl B/AYY oo opl &l
5 Slae 65 rme 5 e 1 elatzl ik Gl | elain] slo il ol 49
Sl Jb

u.v‘d‘).vto)l.aiw"/\“\/\ LSCL@&‘&[.&AJL»)@ULQMMW]@Y de-"l-‘d)LL’-"
Db o 100 Gl o 10 (VAF) &)l gime asliw] 51 5YL T Jlade g cusl /YA o yo

Dgd oo 3l s b pl cnlplo

Joe (IS 45l
)‘)3 LSJ L).w 0.3.39009.3 LJMQSLSQ)”)‘)" I Lgl)" L;’ o|) PLS J..\.o ).) GOF ua.’>L~u
S s G 2Ulg e ls ) e Joe sl el S Slis S 4 Soo g polie g0l
9o 15 0350 O3S (sleyuite (S i 5o 0 lulejl Joe LT aSl g 035 (o (g0 1y Joe

).._’>L:w| 0gs


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (@ So cighs /... Jbo 8, Khos g closin graiby wil Juloxs I

" 2
GOF = \/ communalities x R

e 55 R% el ole o STal polie oSl alzs Communalities a5 s b
wfa )JOLM Y o)Lo.:J Jj» uuLw‘ » o JM 6‘}55)»5 6[.@ o)'L...J R Squal’eS ).:OLD.A u.»S/JL.A

OAY o5 4 (e o Slas o eloizl b5l U 5185 sl iiie soal Ceway R? s
Gl il slayne Shmal polie il oo /OVY culpd cpl (oSl a5 conl +/0FY
oS ail oo /EVY 5 o IYAY /PP s 4 o Jbe o ,Shes g elaal obliL o selois]
S8 abaly g Joo GOF Jlads cplpls asl oo +/FA9 e opl (STdl polie Sk
ROW Ry 2 /N N RS
GOF 1y 598 9 Jawgio cciuns polio flgie 4 aS /Y8 5+ /YO co/+ ) Jlako dw s 4z g5 b
D00 iagh Jow IS g98 il 5l oLz GOF (gly /870 Jlade oo ol il oo (3 yxe
Joe caslio (i3l 51 lis ol cowas /Y 51 1555 GOF sots aculxs Jladie a5 Sl )

Lol 0l 950 5 cslie Giogh Jow (S 55l 2dS Gl (e cnl il ojls (gt

Joe Ghjlp (B sl sl :Fo lods Joua

R? Communalities ey o
- .I535 bzl ol ailus,
< 1BAY VAR I
- |OFY N334 o o,Shas
- IBYY 594 o uSitee
(5D GOF

§ubod loaidly iaio


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

m Vel oy 0ot o godhol (6 IS5 3 SLasdl sole aoliblad

GrSaml g ey WF
BB ptis s 0D o)y g0 Dlool (gl AlulS mlio 1 eolawl b canss iaghs (pl 4o
ard)8 bz SRR E5050 (san Slp 85 18 615 ol 0 e asliiisyy ol I gedow
4b ez 2 a5 oS (aseiie Sld b 503l 5 b eols (55l mez I ey 45 WS ke
S SBUEV LSS

S8kas (g lolins 5 ute U eloiz] sladile, aS 0l (90T D90 (s S dnd )b
O 5 09 48l 0aiiS Al e sleesls Jdow g a5l Jols gl oyl Jb
) alizee gaelozr 5 byt b poditne bl )| (Sl (seloizl slaaile; oS (lgioe 4nd )b
aile, B,k 5l 1 055 liass 5 Sloss L aily o oSSl «Jle lyy S oo ool
gl Liali8l SOL 4y ol i sleiel B auS co SS () g i il g5 Ll 4 el
2 it e slos,s5 il edlesr mnly el (S sl ST 5 SMlalas s
gyonlil 0g S aelys ial38l 5 dsax b iie 0ds 4 e dilg e clein] sladils,
e s Slae s folins 5 St 3l el slaaile, 1o oSSl b 5 o 25 oo
ol guror (VY2) (g0l jademme g SBye (rogh bl b tagh ool gl ol gy

2 6)hlae g oo 236 (el Gladila, a5 0 (905 g (pd (g P9 4nd
D9y dud 3 cpl 0aiiS Al gty sleosls Ll g s ied 5l ol il ol bzl b 1L
Sl (gl anadjad Il S Glaeay elaizl laails, 0,57 Gl ol o0 and )8 (nl (e 5o
5 ol iz Glp ol by, JLo 4wl & il sl ohga wigh o aslis ob,l5L 5
a2 oo |y Gl SOl 4y closa! ladilu 5l oolwl asil 093 DY gass 5 oz als
o)yl (Glgiome g dumd &3l ayas Sledbl S 1,8 5 bl logs b i b jeducs jaboay a5
A Ly] (S gp b il slaiz] claailesy )l 6Vl Sl 4y a5 b .aims &l o] 4y
A3 e il ol (85, 5 sk 5 i (slalyine LAl il e Sl S 5
il ol odle S 3y 1y 055 e b peiiens bL3 ) 5 oS ol 555 (gl
Sgete 4y 9 WS oy B ) (i 55555k aS s e I Sl (pl LbSSL 4 ola
5 oo 3l b olaim] slaaile, a5 CiS g ae el ply w3l pn 095 Y game 5 Sloss
gl i3 il 5 il @l o5 & a5lyicoe danSil eloid S 5 555 Jolino
1 lawles, cpl 5l eolital gly 1) s 50 slaceliial Wb oSil (s frmad 4 At S8
ok @l b Giegh cnl @l i o 9ed ;08 0l cnl 5le WS Sl e 09 LT
O 5 sy (VP 0) ill g saies (Sl ain; «(VF 0 0) ] Ken 5 L Sl


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (@ o wighs ... Jbo 5, Khos 5 closn! graily wil Julox oy

oot (T12) ola (Yo V) LuilSan 5 Koy lo ((VFRD) o), Kod 5 0]} e (1 FRF)
2 Sl 5 et WU slatal Gl LL &S 0l (g Ojge nde SRR po 40058
30 g and 8l oaiS ol g sleesls Jdow g 4o 5l ols gl ogls e o Slee
Oy 2T 5 calis auli8l el wilg co olaxm! b,k cuS oles o a8 ol s
Wdz b e olass ioli8l a4 e Wlgi oo el (pl sl (SOL DY game 5 Slods 4y S
2 St 8 Colg ;0 o5 398 ouialalas (slaply Glime (Il 5 (ad ob e (5loly Lol
5 Camgarne ial38l 4 e Wlgh o eloiz! b 1L ccpizan il il LlSSL Jbo o Slas
sl ansl SOl Jo o,Shas s 56 Wilgs o 5 00l 45 595 UL (5,bw codle el
guod (VYAA) (258 5 (ST bt (gl @l b Ghogh onl @l b (teghy ool il
=izl bk Gkl eleizl glaaile, a5 0l (p905 & )90 (par ook p)lex 4025
aul Giegh gleosls Jlow g 4y o 5l Jols gl ol (Jb o ,Sae 5 (5 lobine 5 cuits 50
sl a5 S eleizl sladile) SiS Olg o0 4nd b (nl e )0 09 4008 (pl oS
sloaila, #dly s oS solatul L3, 5l Hlasss pled cus ol 5l aslys o LSSL 4 siwn
Sas ) a5 lgreas | T sl LSSl a5 5y wialys oo je> (1 §saulS 5l (S eloxs]
GoaSii b ey 1) 095 a5 SlacSOl 00,5 o (dm i iwlisy Sy 40 YU il b
b 5 ez Oltie 4 bl ) s liels g bk slr @olRl A el cal oSSl sl
ol Sb Sleas 5l esliul cg Loy

o9 Glolsday
gl @dly s 3l ales o 5 (69,08 slolpiinn codol bl 4 4z g
ul’ e Ay SeaS ‘)Lf"&‘ S 4.‘:‘)‘ LS‘J‘.’ PHLZRCS L5):’)L§ olws o= SSb "’9""(5" Ql.er.w ]
WSS laSMg oS soliiwl 053 b i (bigel jelaieds g 5l AL 4 o dloiin
S )0 5‘$JLC>UG‘ 6L2)Lu aQ ‘545&..&: )5.14».444 )L.>‘ d:a‘)‘ La UYW @9).: 9 c.J.u » 03)'{9
oMbl (33,51 o213 Cazr (g (Hb eizman Wigdh 48,5 HI5 4 5 ol e 4 Jlo ol
5l il e Wil e gzl 5 Glisel il sl (smoply Basly o


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

oy VEoF leg cailony o yloud o oodlwl (6,0l 9 Slasdl cole aslibiad

19,5 0 )Ll (T (sloog S oS g il addgs o ()5 &8 jLiwe ()]l s eiitens LLS)|
oy 0500 L@Q—l sloxwl

ailu, oy ol S tloim ! slodiln ) jo W)l 5 Laas jslaieas lLocSSL () )0 098 oo oloiion
Olyie Cov gamly bl ool LSis a3l srez slaails, 10 (6,15 il a5 g0l 31 51 elozz]
S0 ooyl cloizl slaaile, puils,d S e

i 6l )l plez o3l 55 ale plasd alie J> Ca Gl oo 05 se Slaiian
el jo b ie glocdled Jdow sloslaiwl b Il ploged >l b iie Jbe consg
S oo ool 1) 08l play eoply Sl elois]


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (BT o wiglhs .. Jbo o Khos p closn! grailuy il Julxs

of

&l

AJW ).».:L) AYAY el e Bolo g e ((ga85 139000 ¢3S (oo ¢ purmdoe o3 )3 00l jdax]
Sl gloand 16850 anlllas £ bl slacelld (5 zbo b Sy o Slae ol S
N F-AY (MACns 2bhl ol leael Ll slazdl e

9 bolid 5 (Sbpllas o eloial glaaSed A VAV jlage o) 9 9 8 csoal

arlllae) AHP (S5l eslitl b lacSil gl elaiz] loaSid slocus b saicasls

ol b hl S5l 58 VFe el sl s alSy vy saiame o L SELL

VE0R (Y)Y e 815 5 olamdl ccy pae Slalllas . oL l5L o Slos 5 elois]

scloiz] glaaile, id IVA0 ehael ccodaie 5 oai e o )b dilis taans 0oly s

eigd)| Vg A gt g Hello ST (e ¢ 25k slas Bl el Sgae 45 L]
Y 0)9.)

ol Y7 ST e o Ko 3 g allose o (5,8l (g0l g e ()g¥0 g duzmo (5,0

298 Sk 50 2k (b el 5 seles]

Co e sl iegh. sl leolRig s Sbjle o ,Slee 5 cloam! sboailn, Sb 5L
AR AR RRN(Z9) A XYW

AJLM:) J.a‘}.c u,u.m 65‘5‘5 AfF. - L»_,_M: ‘LS)‘J‘?T ‘uLQ.J‘ (S o> sdobold “sil?l.‘i ﬁ.’:‘l"‘“") .

ool el slaaile, o Shee miloo i p ST b i bl o Slee p selois]
S Mol g olazdl iy pae 40 g SV go0 AVl Madlins (el yasS

o u_cl.o.o‘ LsL:bAJL...\) u...m .\\”ﬂ\c.b\ﬁ;’m (S > ‘Lo),l.c ‘6‘5‘)'9 SAJ‘.A.f.cJ.:...: ‘d).cb Lsob;w .

VYV-YAN B0 ot )+ ao 50 sl lilllas ¢ lojls Jlsle 8l 5 LIk

5 25 b st oy ATAA e (b tlas (s ST tablS e o lses

Sk olaas b Bl el (el ,aS sl oSl o Slas a5k o3l

5 LSl b o,8hos 5 elazml Codsioe VYRR ias (ool yadame 5 Losle o Slie.) -

Ol @l lez 30 o e 5 golaidl Bldlas Jodloyn Gioles paetid ol

bzl glaaile, (i ATAY.SI 40 s Dl 5 anbl o by taame gl (Sl S

o)y slogiagsy (olilom claplmy 5 pae 45l YO OBl o (g5luasls 5 s
ya-y. ,\ \Y‘O)Lo.«i') Y"o)so awla.w

A


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

80 Vel oy 0ot o godhol (6 IS5 3 SLasdl sole aoliblad

12.Ancillai, C., Terho, H., Cardinali, S., & Pascucci, F. (2019). Advancing social
media driven sales research: Establishing conceptual foundations for B-to-B
social selling. Industrial Marketing Management, 82, 293-308.

13.Bowen, M., Lai-Bennejean, C., Haas, A., & Rangarajan, D. (2021). Social
media in B2B sales: Why and when does salesperson social media usage affect
salesperson performance? Industrial Marketing Management, 96, 166-182.

14.Cartwright, S., Liu, H., & Raddats, C. (2021). Strategic use of social media
within business-to-business (B2B) marketing: A systematic literature review.
Industrial Marketing Management, 97, 35-58.

15.Cao, G., & Weerawardena, J. (2023). Strategic use of social media in
marketing and financial performance: The B2B SME context. Industrial
Marketing Management, 111, 41-54.

16.Chaker, N. N., Nowlin, E. L., Pivonka, M. T., Itani, O. S., & Agnihotri, R.
(2022). Inside sales social media use and its strategic implications for
salesperson-customer digital engagement and performance. Industrial
Marketing Management, 100, 127-144.

17.Cheng, M., Liu, J., Qi, J., & Wan, F. (2021). Differential effects of firm
generated content on consumer digital engagement and firm performance: An
outside-in perspective.Industrial Marketing Management, 98, 41-58.

18.Deng, Q., Wang, Y., Rod, M., & Ji, S. (2021). Speak to head and heart: The
effects of linguistic features on B2B brand engagement on social media.
Industrial Marketing Management, 99, 1-15.

19.Fraccastoro, S., Gabrielsson, M., & Pullins, E. B. (2021). The integrated use
of social media, digital, and traditional communication tools in the B2B sales
process of international SMEs. International Business Review, 30(4), Article
101776.

20.Itani, O. S., Krush, M. T., Agnihotri, R., & Trainor, K. J. (2020). Social media
and customer relationship management technologies: Influencing buyer-seller
information exchanges. Industrial Marketing Management, 90, 264-275.

21.Karampela, M., Lacka, E., & McLean, G. (2020). “Just be there”: Social media
presence, interactivity, and responsiveness, and their impact on B2B
relationships. European Journal of Marketing, 54(6), 1281-1303.

22.Khan, 1. (2022). Do brands’ social media marketing activities matter? A
moderation analysis. Journal of Retailing and Consumer Services, 64, Article
102794.

23.Luo, J., T'oth, Z., Liu, M. J., & Yuan, R. (2021). Social media-related tensions
on businessto-business markets — Evidence from China. Industrial Marketing
Management, 93,293-306.

24.Pekkala, K., & van Zoonen, W. (2022). Work-related social media use: The
mediating role of social media communication self-efficacy. European
Management Journal, 40(1),67-76.


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

2glls (@B o wighs ... Jbo 5 Khos 5 closin! graiby wil Julos oF

25.Sahaym, A., Datta, A. A., & Brooks, S. (2021). Crowdfunding success through
social media: Going beyond entrepreneurial orientation in the context of small
and medium-sized enterprises. Journal of Business Research, 125, 483-494.

26.Serbetcioglu, C., & G'ocer, A. (2020). Examining social media branding
profiles of logistics service providers. Journal of Business & Industrial
Marketing, 35(12),2023-2038.

27.Tiwary, N. K., Kumar, R. K., Sarraf, S., Kumar, P., & Rana, N. P. (2021).
Impact assessment of social media usage in B2B marketing: A review of the
literature and a way forward. Journal of Business Research, 131, 121-139.

28.Wang, F. (2020). Digital marketing capabilities in international firms: A
relational perspective. International Marketing Review, 37(3), 559-577.

29.Ye, Y., Yu, Q., Zheng, Y., & Zheng, Y. (2022). Investigating the effect of
social media application on firm capabilities and performance: The
perspective of dynamic capability view. Journal of Business Research, 139,
510-519.

30. Zollo, L., Filieri, R., Rialti, R., & Yoon, S. (2020). Unpacking the
relationship between social media marketing and brand equity: The mediating
role of consumers’ benefits and experience. Journal of Business Research,
117, 256-267.


https://mieaoi.ir/article-1-1611-fa.html

[ Downloaded from mieaoi.ir on 2025-08-12 ]

ay

VEoF 5l el 0 )louds ¢ sodlul (5,500 g SLadl cale aolilad



https://mieaoi.ir/article-1-1611-fa.html
http://www.tcpdf.org

